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PROFESSIONAL SUMMARY

AI Product Manager & Forward Deployed Agent Orchestrator with 10+ years building 0-to-1 products. Deployed 4 autonomous multi-agent AI pipelines
(95-agent fleet, 3,147 businesses processed) across lead gen, trade orchestration, and voice AI. Founded two companies: Zerton Education Technologies
(Listen2RE, 35K+ learners) and Zerton Engineering Services (B2B2C ERP, 26+ institutions, 42K+ users). Deep expertise in AI product strategy, multi-agent
orchestration, LLM integration, GTM engineering, and production AI deployment. Live extensions on Shopify App Store and Chrome Web Store.

CORE COMPETENCIES

- AI Product Management: Product Strategy, 0-to-1 Execution, PRDs, Roadmaps, User Research, A/B Testing, North-Star Metrics, Stakeholder
Management

- Agent Orchestration & FDE: Multi-Agent Systems, Self-Healing Pipelines, Dead-Letter Queues, Model Routing, Hermes Fleet, LangChain, CrewAI,
AutoGen, Production AI

- GTM Engineering & Revenue: Revenue Automation, Pipeline Generation, Clay, n8n, Zapier, Lead Scoring, Outbound Automation, Gap Analysis,
Dollarized Messaging

- AI / LLM Stack: Prompt Engineering, RAG Systems, LLM-as-a-Judge, Vector Embeddings, LLM Evaluation, OpenAI API, Anthropic API, Function Calling,
Voice AI

- Technical: Python, SQL, Supabase, Next.js, TypeScript, Docker, Vercel, SQLite, API Integration, Cloud Infrastructure, Playwright
- Domain Expertise: B2B SaaS, EdTech, Field Service (HVAC/Plumbing), SMB Growth, AI Lead Gen, Chrome Extensions, Shopify Apps, Healthcare

PROFESSIONAL EXPERIENCE

Forward Deployed Agent Orchestrator & Builder
Independent: Ad Scout, TradeFlow, Sayso, Foundry  |  2024 - Present

- Orchestrated 4 autonomous multi-agent pipelines (95-agent fleet) with self-healing monitors, dead-letter queues, and model routing -- zero production
downtime.
- Built Ad Scout: discovered 1,570 Meta ad spenders, scored and enriched 243 leads across 5 pipeline stages, deployed automated gap-matched outreach
via Resend.
- Engineered TradeFlow: audited 3,147 businesses across 50+ US cities with 5-dimension gap scoring, 11 offer types, dollarized leak estimates, tiered pricing
($997-$5K).
- Deployed Sayso voice-to-work-order AI copilot (Whisper + GPT-4o-mini, 97% accuracy, 99 Lighthouse) with ServiceTitan integration. Published Retinue
CRM (Shopify) and RecoverOS (Chrome).
- Architected SQLite mirror eliminating 95% Supabase egress costs ($500+ to $25/mo) -- 95 agents served without code rewrite.

CEO & AI Product Lead
Zerton Education Technologies: Listen2RE  |  2023 - Present

- Led 0-to-1 product strategy for Listen2RE -- AI audio learning platform scaled to 35K+ learners with 71% session completion. Shipped mobile web MVP in 8
weeks.
- Architected LLM content pipeline: Claude API -> LLM-as-a-Judge quality gates (87% pass rate) -> TTS -> CDN -- cutting production effort 60%, human flag
rate from 31% to 13%.
- Designed habit-loop mechanics (6:30 AM push, streaks, session rating) achieving 71% completion vs. 35% industry average for audio learning products.

Founder & Product Manager
Zerton Engineering Services: B2B2C ERP  |  2015 - 2023

- Founded and scaled B2B2C ERP + learning platform to 26+ engineering institutions and 42K+ users -- discovered core insight through field research,
replacing 5+ disconnected manual tools.
- Managed cross-functional team of 8; owned full product lifecycle: discovery, PRDs, roadmaps, launch, iteration across B2B, B2B2C, and consumer
products.

KEY PROJECTS & LIVE PRODUCTS

Ad Scout: Autonomous Lead Gen Pipeline
1,570 leads discovered, 243 enriched, 5-stage pipeline with self-healing monitors. Python, Supabase, DeepSeek, Resend.

TradeFlow: B2B Trade Orchestration
3,147 businesses audited across 50+ US cities. 5-dim gap scoring, 11 offer types, dollarized leak reports. Python, Outscraper, Twilio.

Sayso: Voice-to-Work-Order AI Copilot
97% transcription accuracy, 99 Lighthouse score. Whisper + GPT-4o-mini -> ServiceTitan integration. Production since June 2026.

Listen2RE: AI Audio Learning Platform
35K+ learners, 71% completion rate. Claude API content pipeline, LLM-as-a-Judge quality gates, TTS, n8n orchestration, PWA delivery.

Retinue CRM & RecoverOS: Live Store Extensions
Shopify App Store (499 leads, 38 qualified) + Chrome Web Store (48 features, on-device CV, Stripe).

EDUCATION

M.Tech, Machine Design
Sardar Patel College of Engineering, Mumbai

B.E., Mechanical Engineering
MITAOE, Alandi, Pune

ADDITIONAL

- Analytics Vidhya GenAI Pinnacle Plus: 20 end-to-end AI/ML projects covering Classical ML to Deep Learning to NLP to LLM Fine-tuning to RAG to AI Agents to
Multi-Agent Systems.
- Languages: English (Fluent), Hindi (Native), Marathi (Native)  |  Chess.com Puzzle Rating: 3000+ (Top 0.15% globally) -- pattern recognition applied to product
strategy.
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